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1. IIEJIX 1 3AJIAYH OCBOEHUA JUCHHUITJIMHBI

Ilesn ocBoeHHsI THCHMILIMHBI: ()OPMHUPOBAHUE y CTYACHTA TCOPCTUYCCKUX 3HAHUU U
NPAKTHYECKUX HABBIKOB HA OCHOBE COBPEMEHHBIX Teopuit TQM 1 MeXIyHApOIAHBIX CTaHIapPTOB
cepun 1SO 9000 B oOGmactu yrpaBieHHs Ka4€CTBOM HCCIIETYEMbIX 0OBEKTOB MPOMBIIIIEHHOCTH
(cucteM, POIIECCOB, MEPCOHAIIA, TPOILYKIIUH, IPEATNPHUSITHS B IIEJIOM).

3ajgaum oCBOEHHUS AUCHUTLINHBI:

® O03HAKOMJICHHE CTyJEHTa C 0a30BBIMH IICHHOCTSIMH MHPOBOH KYJIbTYphl B 00JIaCTH
Ka4ecTBa, C COBPEMEHHOM (hritocodueii KauecTBa U MOHITUEM «YIIPABICHHE KaueCTBOMY,

® HM3YUYCHHUC OCHOBHBIX MPHUHIOUIIOB W OPraHU3allMOHHO-MCTOAUYCCKHX IMOAXOJ0B K
YIPABJICHUIO KAUeCTBOM;

® UCCIIEeOBAaHKME MPOIECCOB JKU3HCHHOIO IUKJIA H3JCIHMs B CHCTEME MEHEKMEHTa
Ka4ecTBa;

e (HOpMHPOBaHHE y CTYICHTAa TEOPETHYECKUX W MPHUKIAJHBIX 3HAHUN O COBPEMEHHBIX
METO/IaX M CPEACTBAX YIpPABJICHHs KA4eCTBOM Ha Pa3IMYHbIX TAlax KU3HEHHOTO [IUKIIA;

® M3YUCHHUC CTATUCTUUYCCKUX MCTOAOB YIIPABJICHUA KAYCCTBOM.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

JlucuuiuinHa BKJIKOYEHA B BapMATUBHYIO YacTb Y4eOHOro IIJaHa HalpaBJeHUS
noarotoBku 24.03.04 «ABHacTpoeHUE» U ABISETCS AUCLUUIUIMHON IO BHIOODY.

JlucuuiuinHa 4uTaeTcss B 6-oM cemecTpe 3-0ro Kypca CTyAEHTaM O4YHOW (opMbl
oOyueHnst W Oa3WpyeTcsi Ha OTIENBHBIX KOMIIOHEHTAaX KOMIETEHIUH, CHOPMHUPOBAHHBIX Y
00yYaroImuxcst B X0 N3y4eHHsI PeIIIeCTBYIONUX YUeOHbIX AUCHUIUINH yUeOHOr o IJIaHa:

1. Meroas! uccnenosanus 3¢dexruBHoCcTH pyHKIIMOHUpOoBaHUst OTC

2. YrmpaieHHe CTapTanaMu B TEXHOJIOTHYECKOM MPEANPUHUMATEIbCTBE
a TaKXke NpU MPOXOXKIACHUM YUEOHBIX MpPAKTHK, BKJIOYas O3HAKOMHUTEIbHYIO MNPAKTUKY U
IPOEKTHYIO JI€ATENIbHOCTh, NMPAKTHUKU IO IMOJYyYEHHIO MPO(EeCCHOHATBHBIX YMEHUH M OIbITa
PO eCCHOHAIBHON JESTEIHHOCTH.

JU1s OCBOEHHS OUCLMIUIMHBI CTYIEHT JOJDKEH MMETh CIEAYIOIINE «BXOAHBIC» 3HAHMS,
YMEHMsI, HABBIKU U KOMIIETEHIINH

e 3HaHuEe 0a30BBIX MPO(GECCHOHANBHBIX MOHATUH M OmpeAereHUd B 00JacTu
MEHEUKMEHTa, YIpaBJIEHUS KauecTBOM, CTaHAApPTHU3ALUH, CepTU(UKALUN, METPOJIOTHH,
U3MEPEHMU,

® CrocoOHOCTh UCIOJIb30BAaTh HOPMATHBHBIE ITPABOBbIE JOKYMEHTHI,

e CrocoOHOCTh UCIMOJNB30BaTh OCHOBHBIE TIOJIOXKEHHS U METOJbl  COIMAJIbHBIX,
TYMaHUTapHbIX U SKOHOMHUUYECKUX HAYK;

® CIOCOOHOCTH aHAIM3UPOBAThH COLMATBHO-3HAYUMBIE TPOOJIEMBI U MTPOLIECCHI;

® CIOCOOHOCTh HCIOJIb30BaTh OCHOBHBIE 3aKOHBI €CTECTBEHHOHAYUHBIX JMCLMILINH,
IPUMEHSTHh METO/Ibl MATEMAaTUYECKOTO aHAIN3a U MOAEINPOBAHNUS;

® CrOCOOHOCTH MPUMEHSTh 3HAHHE ITAOB KU3HEHHOTO IIUKJIA MPOIYKIIMH UITH YCIYTH.

Pe3ynbraTthl OCBOEHHUS NUCHUIUIMHBI OyQyT HEOOXOAMMBI Ul JajbHEHIero mpoiecca
o0y4yeHHsI B paMKaxX MO3TaHOTO (OPMHPOBAHUS KOMIIETCHIMH MPHU H3YUYEHHH CJeIyIOIIUX
CHeIHaIbHbIX JUCIUILINH:

¢ «KoprnopaTtuBHble HH()OPMAIIMOHHBIE CUCTEMBIY;

a TaKXe JJIs IPOXO0KAEHUS IPOU3BOJCTBEHHBIX MPAKTUK, BKIKOYasi HAYYHO-HUCCIIE0BATEIbCKYIO
paboTy, roCy1apCTBEHHON UTOTOBOM aTTECTAIINH.

3. IEPEYEHb INTAHUPYEMBIX PE3YJIBTATOB OBYUYEHUSA 110 JUCHUITTIMHE
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MOAVYJIIO), COOTHECEHHbBIX C IINTAHUPYEMBIMMU PE3YJIBbTATAMMU

OCBOEHUZI O1I011
[Ipomiecc wm3ydyeHWs AWCHUIUIMHBI HaAmpaBieH Ha (OPMHUPOBAHUE CICIYIOLIUX
KOMIIETECHIINH:
Koa n
IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00YUYE€HUsI 10 TUCIHIJIMHE
HAaNMEHOBaHHE
" (MO1yJ110), COOTHECEHHBIX ¢ MHAMKATOPAMHU J0CTUKEHM I
peaan3yemMoii .
KOMIIeTeHIIHH
KOMIIeTEHIIUH
IK-9 3HATh: 3Tanbl )KU3HEHHOTO IUKJIA U3/CNUs, MPOAYKIIMU WU YCIYTH,
CniocoO¢eH BBITIONHATE | CPEJICTBA U METOJbI YIIPABICHUS KA4eCTBOM Ha 3Tamax >KU3HEHHOTO
a”HaIn3 UKJIa MPOIYKIIUH, OCHOBHEIE IIOJIOKEHUS KBATUMETPHH;

PE3YNIBTaTUBHOCTH U
nokasaresnei paboThbl
MPOLIECCOB, BXOISIINX
B 00J1aCTh JIEHCTBUS
CHCTEMBI Ka4ecTBa

CTATUCTUYCCKUC MCTOABI OLCHKH YPOBHA KadceCTBa IPOAYKIHU U
CUCTCM W HU3MCHCHHA Ka4YCCTBa B IIPOLCCCEC HUX IKCILIyaTallMW Ha
PAa3JIMYHBIX JTallaX XM3HCHHOI'O IIUKJIA.

YMerb: NPUMEHATH METOAbl YIPABICHHS KadyeCTBOM B IIpOLECCE
peamu3anuu  (GYHKUMH W TPUHIUIIOB YIPAaBJICHUS KAadyecTBOM Ha
JTanax >XU3HEHHOIO IUKJIA NPOAYKIUHU, U3MEPSATh, aHAIU3UPOBATH,
OLICHUBATh U BECTM MOHUTOPHHI Ka4E€CTBA JIEATEIIBHOCTH; ONPEIECIATh
U YyCTaHaBIMBAaTh IIOKa3aTeIM KauecTBa 0a30BOro  Xapakrepa,
HCIIOJB30BAaTh METOABl KBAJIMMETPUM Ul OLICHKH IIOKa3arenen
KayecTBa; OCYIIECTBIIATh KOHTPOJIb HaJl KAYeCTBOM M aHAIM3 Mpodiem
Ka4ecTBa C MIOMOIIbIO CTATUCTUYECKUX METOJIOB.

Baanerb: HaBbIKAMH YNPaBIEHUS KayeCTBOM HW3JEIUNA U MPOIECCOB
WX UW3TOTOBIEHUS, OOCTY)KMBaHUS M OKCIUTyaTalldd KaK OCHOBBI
obecrieueHrss KOHKYPEHTOCITOCOOHOCTH Ha MPOTSHKEHUM >KHU3HEHHOTO
[MKIIA; CIIOCOOHOCTBHIO CHUCTEMHOTO BOCIPHUSTHS BCEX MPOIIECCOB
(dbopMHUpOBaHHS Ka4yeCTBA, METOJAMU KBATMMETPHUH [UJISI OLIEHKH
MOKa3aTele KauyecTBa M3JEINil MPOM3BOJACTBA U TEXHOJOTMYECKUX
MPOIIECCOB; MPAKTUYECKUMH HaBBIKAMU TPUMEHEHHUS! CTaTUCTUYECKUX
METOJOB aHAJIN3a U KOHTPOJIS.

4. OBIIASA TPYJOEMKOCTDb JUCIUAIIJIMHBI

4.1. O0beM IMCUMILIHHBI B 3a4eTHBIX ennHnnax (scero) — 2 3ET.

4.2. O0beM THCHUILUIAHBI 10 BUAAM y4eOHOMH padoThl (B 4acax):

KosmuecTBo yacoB (popma o0yueHus: — ouHas)
Buj yueOHoii padoThI Bcero no B T.4Y. [10 CeMeCcTpaM
IJIAHY 1 2 3 4
1 2 3 4 5 6
KonrakrHas pabota 36 - - - 36
00ydJaronuxcs ¢ mpernoaBaTeeM
B COOTBETCTBHHM C YII
AYIUTOPHBIE 3aHITHUSA:
® JICKIIUH 18 - - - 18
® CEMHUHAphI ¥ NIPAKTHYECKUE 18 - - - 18
3aHATUS
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e jabopaTopHbIe pabOTHI,
MIPAKTUKYMBI

CamocrosiTenpHas padbora 36 - - - 36
dopma TeKyIero KOHTPOJIst TECTHpPOBA- - - - TECTHPOBa-
3HAHUU U KOHTPOJIS Hue, HHC;
CaMOCTOATEILHOM PabOThI: YCTHbIH YCTHBII
TECTHPOBAHHUE, KOHTP. padoTa, ompoe, Onpoc;
KOJIOKBHYM, pedepar u ap. (e (o108 HIPa, AcmoBai
MeHee 2 BUIOB) Hrpa,
Bunsl npoMexyTo4HON 3a4eT - - - 3a4eT
aTTecTaluu (dK3aMeH, 3a4eT)

Bcero yacoB no gucuuniinHe 72 - - - 72

4.3. CopepxaHue JMCHUILIHHBI (MOayJisl). PacnipenesieHne 4acoB o reMmam u
BHJaM y4eOHOi#l padoThI:

®opma 00y4yeHus — ouHas

Buabl yueOHbIX 3aHATHI

AyJIMTOpPHBbIE 3aHATHUSA

dopma
NpakTH- | Jadopa- |3aHATHA B
Ha3zpanue pa3nenoB u teM | Beero YyeCcKHe | TOPHbIe | HHTEpaK- (HLATENOH | TEIETD
o ATCJIbHAsA| KOHTPOJS
JIEKLIVH | 3aHATHS, | padoThl, | THUBHOH Safiora SHAHMIA
ceMHUHa- | MpaKkTu- | (opme
phl KYMbI
1 2 3 4 5 6 7 8
1. Beeneuue. 2 2 - 2 4 YCTHBIN
MeTtoomorndeckue 8 orpoc
OCHOBBI YIIPaBJICHUS
Ka4yeCTBOM
2. ®opmHpoBaHUE U 8 2 2 - 2 4 YCTHBIN
pa3BUTHE HAYYHBIX or1poc,
IIKOJI yIIPaBICHUS Jcce
Ka4yecTBOM
3. Ymupasnenue 8 2 2 - 2 4 YCTHBIN
3aTpaTamH Ha or1poc,
Ka4eCcTBO JIeTToBast
urpa
4. Tloka3aTenu KauecTBa 6 2 0 - - 4 YCTHBIN
oTpoc
5. Ympasienue 8 2 2 - 2 4 YCTHBIN
B3aMMOOTHOIICHUSIMHU or1poc,
C IOTpeOuTENIMU JienoBast
urpa
6. Ymnpasnenue 10 2 4 - 4 4 YCTHBIN
Ka4yecTBOM B or1poc,
nporecce JeNoBast
MIPOCKTUPOBAHUS urpa
pa3paboTok

®opma A
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7. YupaBieHue 8 2 2 - 2 4 YCTHBIN
Ka4eCTBOM B orpoc,
IpoIriecce 3aKyIoK KOHTPOJI
bHas
paborta
8. Ymparnenue 8 2 2 - 2 4 YCTHBIN
Ka4eCTBOM B orpoc,
rporiecce JienoBast
MIPOU3BOJICTBA U urpa
00CITy>)KUBaHUS
9. CrangapTuzanus u 8 2 2 - 2 4 YCTHBIN
cepruduKaIiys B ompoc
CUCTEME yTPaBIICHUS
Ka4yeCTBOM
3auem no oucyuniume
HUTOI'O: 72 18 18 - 18 36 -

5. COAEP)KAHUE TUCIHUATIJIMHBI (MOY.JIST)

Tema 1. Beenenne. Merono/iornueckre 0CHOBBI YIIPaBJICHUSI KA4eCTBOM

Iemn xypca. Ilpenmer kypca. 3agaum Kypca. KoHuenuus HalMOHaJIBHON IOJUTUKA
Poccun B obnactu kauectBa NpoAYKUMU U yciayr. OCHOBHbBIE NOHSTHS B 00JacTU YIpaBJIEHUS
KaueCTBOM. OBOJIIOIIMS W MHOTIOACHEKTHOCTh KATETOPUM  «KadecTBO». l'eHe3uc U
MHOT'0AaCTIeKTHOCTh KaTeropuu kadectBo. KadecTBo B pycckod ¢uiaocopuu M KyabType.
CoBpeMEHHbIE TOIXOIbl K ONPEACICHUI0 COJEP)KAaHUS KATErOpUU «KAYECTBO». YPOBHU
ynpasieHus kadyecTBoM. [IpuHIMnbl yrpaBieHus kauecTtBoM. OyHKIIMM yIPaBIeHUS KaYECTBOM.
Knaccugukaius MeTo10B ynpaBieHUs KaYeCTBOM.

Tema 2. ®opMHpOBaHNe U Pa3BUTHE HAYYHBIX LIKOJ YIPABJIEHHS Ka4eCTBOM.
CranoBieHue HAayYYHBIX OCHOB YIIPaBJICHUA Kad4CCTBOM. .Hy‘-IIHI/Ie COBPECMCHHBIC MHPOBEBIC
NPaKTUKU B 00J1aCTH yNpaBiieHUs] KadecTBOM. OTeUeCTBEHHbIE CUCTEMBI YIIPABICHHS KaueCTBOM
Ha OpCAIPUATHN. ConepmaHHe COBPEMCHHBIX IMOAXO0A0B K YIIPAaBJICHUIO KAYCCTBOM. TCHI[CHIII/II/I,
XapaKTepU3yIOIlue OCHOBHBIE IOAXOJbl K YIPABICHUIO KaueCTBOM B OTEYECTBEHHOM U
3apyOexHON MpaKTUKE.

Tema 3. YnpasjieHue 3aTpaTaMu Ha Ka4ecTBO.

CrpykTypa 3aTpaT Ha KayeCTBO B aBUACTPOUTENIBHOM MPEANPUATHU. PUCKH M yrpo3bl,
CBS3aHHBIE C Ka4eCTBOM AaBHAllMOHHOM MPOAYKIMH M IIPOLIECCOB IMPOM3BOJACTBA Ha
npeaAnpuaTH. MOTUBAaLMOHHBIE NIPOLIECCHI IIPU YIIPABICHUU Ka4eCTBOM. BHEIIHAA MOTUBALUS.
Buytpennss MotuBanus. OOImMe NPUHLMIIBI CO3JaHUS M TOJAJIEP’KaHUS BHYTpPEHHEH
motuBauuu. Teopun X, Y, Z. MortuBanmonHas Mozaens A. Macnoy. Buasl Bo3HarpaxacHUi,
IIPUMEHSIEMBIE B MEHE/DKMEHTE. BUIbI MpeMuii 110 Ka4ecTBy.

Tema 4. Iloka3zaTeJu KayecTBa.

[Tokazarenn kaudecTBa mpoaykiuu aBuarmoHHoi TexHuku (AT). [Tokazarenn kadecTBa
MpOIECCOB  MpOoM3BOACTBA KOMIOHEHTOB AT. Pa3HOBMAHOCTM TMOKa3zaTenel KadecTBa
nponaykuuu. HoMeHknaTypa rpynn mokaszareneil kadecTBa. OOBEKTHUBHBIE M CYOBEKTHBHBIE
METO/IbI ONPEICIICHUSI YUCTIOBBIX 3HAUCHHI MTOKa3aTeIeH KauecTBa NPOIyKIIUH.

Tema 5. YunpasjieHue B3aMMOOTHOILICHUSAMU € OTPEOUTEIAMMU.
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OpueHTanuss Ha noTpeOUTENeH B JEATEIBHOCTH aBUACTPOUTENBHOTO MPEANPHUATHSL.
Buyrpennuii norpebutenb. OCHOBHBIE 3JIEMEHTBl YIPABJICHUS B3aUMOOTHOILIECHUSIMU C
norpebutensamu. MccnenoBanue — ynoBieTBOpeHHOCTH —mnotpebureneid. Ludpooit cuen
noTpedouTens

Tema 6. YnpasieHue Ka4uecTBOM B Npolecce NPOEKTHPOBAHNUS Pa3padoToK.

Bnusinue mporecca mpoeKTUpOBaHUS M pa3pabOTKH Ha KayeCTBO KOHEYHOI'O MPOAYKTa
JESATEIIbBHOCT ~ aBUACTPOMTENBHOrO  mpeanpustus. OCHOBHBIE  JIEMEHTBHI  Ipoliecca
npoekTupoBaHus U pa3paborku AT. Mertonsl ympaBieHHss KadyecTBOM B  Ipoliecce
NPOCKTHPOBaHUs U pazpaborku AT.

Tema 7. YupasiieHue Ka4eCTBOM B Ipolecce 3aKyIOK.

DNeMEHThl YIpaBJIEHUsT KAaueCTBOM B IMIPOLECCE 3aKYIOK ChIpbs, pECypcoB U
KOMIUIEKTYIOIUX. MeTo/1bl OLIEHKH BO3MOXKHOCTEHN nmocTaBIIMKOB. OCOOEHHOCTH cepTU(hUKALNUN
AT. Conepxanusi ¥ BUIbl BXOAHOTO KOHTPOJIS KayecTBa. POpMHUPOBAHUE CUCTEMbI TAPTHEPCKUX
B3aMMOOTHOIIICHHUH C IIOCTaBIIIMKaMHM.

Tema 8. YnpaBieHue KayecTBOM B Ipolecce NMPOM3BOJACTBA U OOCTYKUBAHUS.
@OyHKIUYU YIPABICHUS KaueCTBOM, pPeajM3yeMble B MPOLECCe MPOU3BOJACTBA U OOCIYKHBAHHUS.
®dakTopbl, GOpMHpYIOIIME KAadecTBO B MPOIECCe TMPOU3BOACTBA M OOCITYKHBAHHUS.
Knaccudukanus u copepxaHue BHUIOB KOHTPOJIS KadecTBa IPOLIECCOB aBHACTPOMTEIBHOIO
MNpCaInpusaTUs. CTaTUCTHYECKHUE MCTOJbI KOHTPOJIA KauCCTBaA.

Tema 9. CranpapTuzanms u cepTuUKaNKs B CHCTeMe YIPaBJIeHHs Ka4eCTBOM

[Mpuniuns!, QyHKIUH, METOAbI M OOBEKTHl CTaHAapTH3alMu. Kareropum u BHIBI
CTaH/apTOB. 3a/1auM Cly>KObl CTaHJapTU3alMU NpeanpusaTus. Llenu npoBeneHus cepTuduKanmu.
Bunasl ceprudukammu. CepTudukanioHHble padOThl. ABHAperucTp. ITambl CepTHPHUKALHMU
aBUalMOHHOM TexHUKH. Ciyx0a cepTudUKanuu B OpraHU3allMU — pa3padOTUHKE. Y CIIOBUS
IPOBE/ICHUS CePTU(PUKALMOHHBIX UCIIBITAHUMH.

JIeKIMOHHBI KypC TMpEANoJjiaraéT CUCTEMAaTU3UPOBAHHOE M3JI0KEHHE OCHOBHBIX
BOIIPOCOB y4€OHOW JUCHUIIMHBI W JIOJDKEH JaBaTh HauOoNbIIMA o0beM HHGOpMAIMU U
obecrieunBath Oojee TIyOOKOe MOHUMAHUE Y4eOHBIX BOIPOCOB MPU 3HAYUTEIHHO MEHBIIHUX
3aTparax BPEMEHHU, YeM TO TpeOyeTcsi OOJIBIIMHCTBY CTYACHTOB Ha CAMOCTOSITEIbHOE U3yUeHUE
Marepuana.

6. TEMbBI IPAKTHYECKHNX 1 CEMUHAPCKHNX 3AHATHI

Tema 1.BBenenne. MeTono0/10ru4ecKue OCHOBbI YIIPABJICHUS Ka4eCTBOM

3AHSATHE 1

dopma mpoBeAEHUS — CEMHUHAp, AUCKyccus (A OOCYXKIEHHs Ha 3aHATUH, JUIs
CaMOCTOSITENIbHOTO U3y4EHUSs)

Bonpocs! mo Teme (17151 00CYXJI€HUS HA 3aHATHH, JJIs1 CAMOCTOSITEIBHOTO U3yUSHHUS).

1. HazoBuTe n3BeCTHBIC BaM aCIeKThI KATETOPHH «KadeCTBOY.

2. Packpoiite conepkaHME OCHOBHBIX 3TallOB OCO3HAHUS CYIIHOCTH KaTE€ropuu
«Ka4yecTBO.

3. [lepeuniciute U3BECTHBIE BaM THIIbI KAUECTBA.

4. Kakue ¢aktopbl omnpenensoT YpOBEHb OCO3HAHUSI U TMOHUMAaHHUS CYIIHOCTU

KaTeropuu «kadectBo»? [IpuBeaure mpumepsl.
5. UYrto Takoe kauecTBO 0Opa3zoBaHUs?
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6. Kakue gakTopsl onpenensoT KauecTBO COBPEMEHHOTO BhICIIET0 00pa3oBaHus

Tema 2. ®opMupoBaHKe U PAa3BUTHE HAYYHBIX IIKO0J YIIPABJEHHUS Ka4eCTBOM.

3AHATHE 2

dopma mpoBeAEHUS — CEMUHAp, AUCKyccus (ans OOCYXAEHUs Ha 3aHATHH, AT
CaMOCTOSITEJIbHOTO U3yUEHU)

Bonpocs! mo Teme (17151 00CyX/1€HUs HA 3aHATUH, IJIs1 CAMOCTOSTEIBHOTO U3Y4YEHU).

1. Tlepeumcnure OCHOBHBIC STambl 3BOJIONMK pPabOT MO KadecTBY. Packpoiite wux
COJlepKaHue.

2. JlaiiTe OIEHKY BKJIaJy HM3BECTHBIX BaM IPEACTABUTENCH HAy4HOW, KIACCHYECKOH
LIKOJI YIIPABJICHUS, a TAKXKE LIKOJIbI YEJIOBEYECKUX OTHOIICHUN B Pa3BUTHE TEOPUU U ITPAKTUKU
yIpaBjeHUS KAYECTBOM. B KAaKUX HalpaBJICHUSX, HA Balll B3IJISA, POCCUNCKAs LIKOJIA JIUIUPYET B
HACTOSALLIEE BPEMs

3. KakoBbI OCHOBHBIE TOIOKEHUS SATTOHCKOM MIKOJIBI YIPABICHHS KAYECTBOM

4. KaxoBbl OCHOBHBIE IIOJIOKEHUSI aMEPUKAHCKON IIKOJIbI YIPABJICHUS KaUeCTBOM

5. Brizenure 0coOEHHOCTH POCCHIICKOM IIKOJIBI YIIPABICHUS! KAYeCTBOM

6. 14 nmpuniumnos . Jlemunra.

Jcce

Kaxnomy cTyaeHTy HeoOX0AMMO U3Y4YHUTh 14 NPUHIMIIOB YIIPABICHUS, IPEI0KEHHBIMU
3. JleMuHrom 1 B (popmare 3cce OTBETUTH HA CIIELYIOIINE BOIIPOCHI:

1. Kakoii u3 npuHIMIIOB yIpaBlieHusl KaueCTBOM, C(HOpMyIHpOBaHHBIX J./[eMUHrOM
BBl CUMTAET CAMBIM 3HAYUMBIM U TTOYEMY?
2. OcCHOBBIBasICh Ha conep)kaHuM 0a30BbIX TONOkeHud ¢unocopun Y.D. [lemunra,

o0beuHUTEe 14 MPUHIMIIOB YIPABJICHUS, IPEJUIOKEHHBIX YUEHBIM, B CIIEIYIOLINE TPYIIIbI:

MUCCHSI OPTaHU3ALINN;

LeJIM B 00J1aCTH Ka4ecTBa,

npeoOpa3oBanue HUI0cOPUr MEHEKMEHTA,

paboTa B KOMaHJE;

COBEPILEHCTBOBAHUE B3aUMOJIECHCTBUS PYKOBOIUTENEH U COTPYAHUKOB OpraHu3aliu.

3. OOocHyiiTe BO3MOXXHOCTh NpPUMEHEHHss npuHImNoB Y.D. JlemuHra s
3¢ GEKTUBHOTO YIPABIECHUS EATEIbHOCTHIO CTY/IEHUECKOW TPYIIIHI.

Tema 3. anaB.neHne 3aTpaTaMi HA Ka4eCTBO.

3AHSATHE 3
dopma TpoBEIEHHUS — CEMHMHAap, AMCKyccus (Uig OOCYXAECHHUS Ha 3aHATUH, IS
CaMOCTOSITEJIBHOTO U3yUEHU)

3ananue Ha nejaoByo urpy (AU-1):

[TpakTrueckas paboTa CTYJIEHTOB B MaJIbIX Tpynmax (mo 3-5 4enoBeK)

I'pynnbl MOJETUPYIOT YCIOBHBIE MPEANpusATHs (Ha3BaHHe, NPO(UIL NESITEIBHOCTH U
dopmar TpeANpUATHS TPHUIYMBIBAIOT CaMH, POJIM PACHpPEACTSIOTCS B 3aBHCUMOCTH OT
BbIOpaHHOW Mozenu). [lns BBHIOPaHHOIO KOHKPETHOTO MPOAYKTa HAa «CBOMX» HPEIIPHATHAIX
HEe00X0IMMO pa3zpadoTaTh MPOrpaMMy MEPONPHUSTHIA IO 0OECIICUYCHUIO Ka4yeCTBa Ha BCEX JTalax ero
JKU3HEHHOTO IMKJA. [ KaXIoro srana >KU3HEHHOTO IMKIJIA, ONPEICeICHHbBIX KOHLECMIHEH «IeTIH
KauecTBa» JOJDKHO OBITh C(HOPMYIMPOBAaHO MUHHMYM 3 MEPOIPHATHS, MPOBEACHHE KOTOPBIX
obecrie4nBaeT W/UiIH TOBBIIIAET Ka4eCTBO.
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Tema 4. Iloka3aTen kayecTBa.

Bomnpocsl mo TeMe (117151 CaMOCTOATENBHOIO U3YUYEHUS).
1. IToka3zaTenu kayecTBa NPOAYKIIHH.

2. Tloka3arenu KayecTBa MPOLIECCOB.

3. [Toka3zaTenu yaoBICTBOPEHHOCTH MTOTPEOUTEICH.

Tema 5. anaBJIe}me B3aUMOOTHOLICHUSAMH C HOTpeﬁl/ITe.]IﬂMI/I.

3AHSATHE 4

®dopma NpoBeIeHUs — CEMUHAP, TUCKYCCHS.

Bomnpocsl k Teme:

1. PackpoiiTe conepxaHre MpUHIIAIA KOPUSHTAIUS Ha TOTPEOUTEIIS.

2. [IpuBeanuTe XapakTepUCTUKY B3aUMOCBS3H MPUHIUIA «OPUEHTAIMS Ha TOTPEOUTETS»
C IpYTMMU TIPUHIMIIAMH YIIPABICHUS KA4Y€CTBOM.

3. Ha3oBUTE OCHOBHBIE 3JIEMEHTHI YIPaBICHUS B3aMMOOTHOIICHUSIMH C MOTPEOUTENSIMHU.
Kakoii u3 HuX, Ha Ball B3TJIA, HanOoJiee 3HAUUM?

4. KakoBo coziep:kaHue IIUKJIa YIpaBlIeHUsI B3AUMOOTHOIICHUSMHU C TIOTPEOUTEIIMU?

5. C KaKoii eTbI0 MPOBOJAUTCS HCCIICIOBAHUE YIOBIETBOPEHHOCTH MOTpeOUTenei?

6. Kakue npeumyiecTBa mojiydaeT opraHu3alns BCIEACTBHE POCTa YIOBICTBOPEHHOCTH
norpedureneit?

7. Ilepeuncnure UCTOYHUKU UHGOPMAIIUHU, KOTOPbIE MOXKET HCIIOJIb30BATh OPraHU3AIs
JUISL KCCIIEI0BAHUS YIOBJIIETBOPEHHOCTH MOTpEOUTENEH.

8. PackpoiliTe coaep)aHHE OCHOBHBIX METOJIOB HCCIEAOBAHUS YIOBIETBOPEHHOCTH
norpedurenei.

9. PackpoiiTe xapakTepUCTUKY MOHATHS «IU(POBOIL el HOTpeOUTEs»

3ananue Ha nejoByio urpy (JAMU-2):

[pakTueckas paboTa CTYICHTOB B MAJBIX Ipyrnax (mo 3-5 4enoBek)

I'pynnbl pa3pabaThIBalOT CHCTEMY KpPUTEpPHEB M TOKa3aTelled KauecTBa KOHKPETHOMN
OPOAYKIMM WIH YCIYI'M «CBOMX» HPEANPHUATHH B COOTBETCTBHUHM C MPEIbSBISEMBIMU
TpeOoBanusiMu. Ha ocHoBe pa3paboTaHHOI CHCTEMBbI OIEHOK pa3padaThIBalOT aHKETY OLEHKU
yJIOBJIETBOPEHHOCTH MOTPEOUTENEH, B KOTOPOH JTOJKHO OBITH!

OO6parnenne kK TOTpeOUTENIO

Bomnpockl OTKpbIThIE — HE MEHee S5 HIT.

Bormpock! 3akpbIThie — HE MEHEee 5 HIT.

[TpenioskeHus OLIEHUTH 110 IIKajJe — He MEeHee 3 IIT.

[TpenioskeHus pacCTaBUTh B MOPSIKE MPUOPHTETHOCTH — HE MEHee 2 TIT.
bnarogapHocTh 3a yyactue B onpoce

O(bopMI/ITL Ha Jucte dopmara A4, OINUH SK3EMIUIAP OT OAHOM moxarpynmsl. [lo
3aBEpIIEHUHN MPOM3BOJIUTCS 3acilyIllMBaHUE JOKJIala KaXIAOW Maioil rpymmsl, ero ooriee
ny0IMyHOe 00CYXK/I€HNE U UTOIOBOE OLIEHUBAHUE C yYaCTUEM MPEIo1aBaTers.

ocoakrwnE

Tema 6. YnpagpJieHHe KaueCTBOM B NpoIiecce MPOEKTHPOBAHHS Pa3padoToK.

3AHSATHE 5,6

Bonpocsl k Teme:

1. OO0oOuuTe BAMSHUE TMpoIecca MPOSKTUPOBAHUS U pa3pabOTKU Ha KadyeCcTBO
KOHEYHOT'0 IPOAYKTa JeSITeIbHOCTH OpraHu3aluH.

2. IlepeuncianTe OCHOBHBIE 1I€JIM U IPUUUHBI OCYLIECTBIIEHHUS MTPOLIECcCa IPOSKTUPOBAHUS
u pa3paborku. Kakue u3 HUX, Ha Balll B3MJISAI, HAOOJIee 3HAYNMBI?

3.  Oxapakrtepusyiite  (QakTtopsl, Biusgomue Ha A(PPEKTUBHOCTH  Mpolecca
MPOSKTUPOBAHUS U Pa3pabOTKH.
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4. JlaliTe XapakTepUCTUKY BXOJHBIM M BBIXOJHBIM JAaHHBIM IPOCKTUPOBAHUSA U
pa3paboTKHu.

5. C Kako# 1ebI0 MTPOBOJIUTCS aHAIN3 MPOEKTa U Pa3paboTKu?

6. B uem 3akirodaeTcs CyniHOCTh BEpU(PHUKAIIMH U BAJTUAALUH IPOEKTa U Pa3padoTKu?

7. llpuBenuTe KJIAcCU(PUKALMIO METOAOB YIpPABICHHUS KAauyeCTBOM B Ipolecce
POCKTHUPOBAHUS U Pa3pabOTKH.

3aganue Ha aejoByo urpy (AM-3):

[IpakTyeckas paboTa CTyI€HTOB B MAJIBIX Tpynnax (1mo 3-5 4eaoBeK)

ITocTpoeHue «moma KauecTBa» M Pa3pabOTKH HOBOM MNPOIYKUMU Ui «CBOUX)»
OPEINPUATHIA, WCHOJB3YS METOJ| CTPYKTypupoBaHUs (yHKuMHM KadectBa. [lo 3aBeprienun
IPOM3BOIUTCS 3acilyllMBaHME JOKJIaJa KakJOoW Manoil rpynnsl, ero oOmee nyOnuyHoe
00CYX/IeHUE W UTOTOBOE OIICHUBAHHUE C YYACTUEM IIPETIOIaBaATEIIs.

Tema 7. YupasieHue Ka4ecTBOM B NpoLecce 3aKyIOK.
3AHATUE 7
dopma TpOBEICHHS — CEMHHAp, AMCKYccUs (g OOCYXKACHUA Ha 3aHATHH, IS

CaMOCTOSITEJILHOTO U3y4YEHUS)
Bomnpocsl k Teme:
1. Yto moHuMaeTcs noj KaueCTBOM 3aKyMOK?
2. [lepeuncnure OCHOBHBIE ATAIlbI YIIPABJIECHUS KAUECTBOM B IPOIIECCE 3aKYTIOK.
3. Packpoiite cosepkaHue 3JIEMEHTOB YIPABICHUS Ka4€CTBOM B MPOIIECCE 3aKYTIOK.
4. HazoBute Hanbosee 3¢ (heKTUBHBIE METO/IbI OLICHKH BO3MOKHOCTEH MTOCTABILIMKOB.
KonTtpoabHnas padora:
OreHka mocTaBIIMKOB 10 MeToay PobepTcona

Tema 8. YnpaB/ieHue Ka4ecTBOM B IMpolecce NPOU3BOACTBA U 00CTY:KUBAHMS.

3AHSTHE 8
dopma poBeACHUS — CEMHUHAp, TUCKYCCHs, JEJI0OBas UTpa.
Bonpocsl no Teme (7151 00CYKACHUS HA 3aHITUH, I CAMOCTOSITEIEHOTO U3yYEHUS).

1. [lepeunciure OCHOBHBIE (PYHKIIMU VYIPABICHUS] KAadeCTBOM, peaju3yeMble B
MpoIecCce MPOU3BOACTBA U OOCTYKUBAHUSI.

2. OOGocHyliTe HEOOXOIUMOCTh peanu3anuu (YHKIUA MOTHUBAIIMU B TIpoIecce
MIPOU3BOJICTBA M OOCITY>KUBAHHUS.

3. [lepeuncnuTe OCHOBHBIE TAITBl KOHTPOJIS KaueCTBa.

4. Packpoiite conepkanue kiaccu(UKaMU KOHTPOJS KadyeCcTBa B 3aBHCHMOCTH OT

MecTa B IPOLIECCce MPOU3BOCTBA, a TAKXKe 0T 00BbEMa KOHTPOIUPYEMBIX U3AEIIHIA.

5. IpuumnHO-CcnencTBeHHas Auarpamma VcukaBbl.

6. AnHanm3 mpUYHH Opaka MPOIYKIIMH/ YCIYTH ¢ TIOMOIIBIO AHarpaMmbl McukaBebl.

3ananue Ha neaoByio urpy (AU-4):

[IpakTnueckast paborta cTyleHTOB B Majibix rpynnax (mo 3-5 denosek). ['pymmbl ¢
MOMOIIBIO JuarpaMMmbl VICHKaBbl NMPOBOAAT aHAIM3 MPHUYUH YCIOBHOrO Opaka MpoayKUIuu/
YCIYTH «CBOMUX» TMPEANPUATHNH B COOTBETCTBUU C TMpenbsBisieMbiMU TpeOoBaHusMU. [lo
3aBEpIIEHUH MPOM3BOJIUTCS 3aciylllMBaHUE JOKJIala KaKIAOW Maioil rpymmsl, ero ooriee
nyOJIM4HOE 00CYKIEHUE U UTOTOBOE OLIEHUBAHUE C YYaCTHEM MpPENoaBaTersl.

Tema 9. Ctanpapruszanms u cepTHHKALUA B CHCTeMe YIIPABJIeHHUA Ka4eCTBOM

3AHSATUE 9
dopma NpoBeNeHNs — CEMUHAP, TUCKYCCHSL, IEJI0Basi UIpa.
Bonpocs! mo Teme (7151 00CY>KACHUS HA 3aHITUU, JJI1 CAMOCTOSITEIbHOTO U3yYEHUS).
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OCOOCHHOCTH CepTH(UKAIINY aBUAIIMOHHON TEXHUKU

Drarnbl cepTH(UKAIUN aBUAITHOHHON TEXHUKHU.

Cnyx0a cepTuduKanuy B OpraHu3aluy — pa3paboTurKe.

YcnoBus npoBeieHus CepTU(OUKAIMOHHBIX UCTIBITAHUN aBHAIIMOHHON TEXHUKH.

PonbdE

[IpakTnueckre  (ceMUHApCKUE  3aHATHS)  IPEACTaBIAIOT  CcOOOM  AeTanu3aluio

JCKOUMOHHOI'0 TCOPETUUYCCKOro Marcepuaia, IMIIPOBOMATCA B MNLEIAX 3aKpCIUICHHUA Kypca H
OXBAaTbIBAKOT OCHOBHBIC pa3aCIbl.

OcHoBHOM (OpMOII TPOBEACHUS CEMUHAPOB U MPAKTUYECKUX 3aHATUN SBISETCS

oOcyxaeHne Hambosee MPOOJIEMHBIX M CIIOKHBIX BOMPOCOB MO OTACIBHBIM TEMaM, a TaKXKe
pelieHue 3a1ad U pazdop MPUMEPOB M CUTyalluil B ayIUTOPHBIX YCIOBHUSX. B o0s3aHHOCTH
MIPENoiaBaTelis BXOAT: OKa3aHUE METOIMYECKON MOMOIIU U KOHCYJIBTHPOBAHHUE CTYACHTOB I10
COOTBETCTBYIOIIUM TeMaM Kypca.

AKTHBHOCTH Ha IMPAKTUYCCKUX 3aHATUAX OLUCHUBACTCS IO CICAYIOIIUM KPUTCPUAM:

L4 OTBCTBI Ha BOIIPOCKHI, IIPCAJIAraCMbIC ITPCIIOAABATCIICM,

L4 y4acCTue B JUCKYCCHSIX,

L4 BBIIIOJIHCHHUC IIPOCKTHBIX U MHBIX 3aI[aHPII>i;

L4 ACCUCTHUPOBAHUC MTPCTIOAABATCIIIO B IIPOBECACHUHN 3aHSATHIH.

I[OKJI&I{I)I N OIIIOHHUPOBAHUC AOKJIAAOB IMPOBEPAIOT CTCIICHb BJIAJACHHUA TCOPECTUUCCKHUM

MaTCpHraJIOM, a TaKXKEC KOPPECKTHOCTb U CTPOTOCThH paCCYH(HCHHﬁ.

©CoNoR~WNE

10.
11.
12.
13.
14.
15.
16.
17.

7. JABOPATOPHBIE PABOTbI, IPAKTUKYMbI

Jlanusiil Bug pabotsl He ipenycMoTpeH YII.

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHbBIX PABOT, PE®EPATOB

JlanHblii Bua paboTsl He npeaycMoTpeH YII.

9. IEPEYEHbD BOITPOCOB K DK3AMEHY (BAUETY)

CoBpeMeHHbIe TTPOOJIEMbI M TEHICHIIUU 00ECTICUCHHS KaueCcTRa.
MHOroacneKTHOCTh MOHATHUS «KAuYECTBOY

Knaccudukanus THIOB KauecTBa B COBPEMEHHOM TEOPUU YIIPABICHUS KaueCTBOM
CoBpeMeHHbIE TOAX0bI K ONPEACIICHUIO TOHATHSI KAU€CTBO U UX XapaKTEPUCTUKA
[TpenmMeT 1 0OBEKTHI U3yUEHUS AUCIUILTUHBI «yIpaBIIEHUE KAYECTBOM»

ba3oBble NpUHIUIIBI YIPABIEHUS KaYECTBOM

QOYHKIUY yIpaBJIeHUS KAYeCTBOM U MX XapaKTepHCTHUKa

OpranuzanvoHHbIE 1 5KOHOMHYECKHE METO/Ib] YIIPABIEHUS Ka4ECTBOM
ConuanbHO-TICUXOJIOTUYECKUE, TEXHOJOTUYECKHE U IKCIEPTHBIE METObl YIPaBICHUS
KaueCTBOM.

ObecrnieueHne kauecTBa Ha 3Tarax KU3HEHHOTO UKIIA mpoaykiuu. [leTns kauecTBa
Bxnag poccuiickux yd4eHbIX B Pa3BUTHE TEOPUH U MPAKTUKU YIIPABICHUS] KAYECTBOM
OcHOBHBIE TIOJIOKEHUS IMTOHCKON MIKOJIBI YIIPABICHHS KAU€CTBOM

CopepxaHue CHCTEMHOTO MOAX0/1a K YIIPABIECHUIO Ka4€ECTBOM

OcHOBHBIE 3JIEMEHTHI YIIPABICHHS B3AUMOOTHOLLIEHUSIMH C MTOTPEOUTENIMU

[{ukn ynpaBiieHUs] B3aUMOOTHOILIECHUSIMU C TTIOTPEOUTENSIMU

I{enn uccienoBanus yAOBICTBOPEHHOCTH TOTPEOUTENCH

MeToap! Hccae0BaHus YAOBIECTBOPEHHOCTH TOTpeduTenen
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18. CprKTypa HOTpC6I/IT eJieit opraHu3anyvu. Ilokazarenu YAOBJICTBOPECHHOCTHU

norpedureneit

19. IToka3zarenu kadyecTBa mporeccoB. MeToqo10rus ananu3a 1 00ecriedeH st

20. HagexHOCTh TPOIIECCOB B OpraHU3aIiuu. THITBI yTpo3.

21. OcoOeHHOCTH METO0IOTHH 00ECTIeYeH s U PAa3BUTHS HAJISKHOCTH IPOLIECCOB.

22. Tloka3zatenu kadecTBa mpoaykiuu. Knaccupukanus mokasaresneil KauecTBa Mo CTENEHH
00001ICHS CBOMCTB ITPOYKITHH.

23. Iloka3zaTenu kauecTBa NpOAYKIMH. OYHKIMOHAIBHBIE TIOKA3aTENIN KA4eCTBa MPOAYKIIUH.

24. Tloka3aTenu KauecTBa NPOIYKIUH. TeXHOIOrHueCcKe OKa3aTeIn Ka4eCTBa PO TyKIIUH.

25. Tloka3zaTenu kauecTBa NPOAYKIIMH. DKOHOMUYECKHE NIOKA3aTeIN Ka4yecTBa MPOTyKIIHH.

26. Iloka3zaTenn KadecTBa NPOXYKIUH. AHTPOIOJOTMYECKHE ¥ IAaTEHTHO-IIPABOBHIC
MOKa3aTen KauecTBa MPOIYKIIHH.

27. CTpyKTypa 3aTpaT Ha KauecTBO. 3aTpaThl Ha 00eCIeYeHNne KayecTna.

28. CtpykTypa 3aTrpar Ha KauecTBo. [loTepn OT HECOOTBETCTBHS KayecTBa.

29. OcHOBHBIE CTpaTeruy o0ecredeH si KOHKYPEHTOCTIOCOOHOCTH MPEATIPHSATHS

30. YopaBnenue puckaMu B yrpo3aMH Ha IPEAIPUSTHH

31. OcHOBHBIE AIIEMEHTHI IpOoIiecca MPOSKTUPOBAHUS U Pa3paboTKu

32. ®axTopHl, BIUSIONINE HA MTPOIECC TPOSKTUPOBAHUS U pa3padOTKU

10. CAMOCTOATEJIBHASA PABOTA CTYJAEHTOB

Coneprxanue, TpeOOBaHHS, YCIOBHS U TOPSIIOK OPTaHU3ALNU CaAMOCTOSTEIBHON PabOThI
oOydaromuxcs ¢ yuetoM Gopmbl 00ydeHHUsT ONpeaensitoTcsl B cOoTBeTCTBUH ¢ «[lomoxkeHueM o6
OpTaHM3AIMH CAaMOCTOSITEITLHOW pPa0OThl O0YYAIOIUXCS», YTBEPKICHHBIM YUYEHBIM COBETOM
Yal'V (mpotokon Ne8/268 ot 26.03.2019 1.).

dopma o0yueHus — ouHasi.

®opma
Buj camocTosITeIbHOI padoThI KOHTPOJIS
(npopabomka yuebHo20 mamepuana, O6bem | (nposepka
Ha3Banue pa3aesioB u TeM peuieHue 3a0ay, peghepam, 00K1AO, B peuieHus
KOHMPObHAsL paboma, N0020MosKad K yacax 3a0ay,
coaue 3auema, 3K3ameHa u op.) peghepama
u op.)
1. Beexenue. e IIpopaboTka yueGHOrO MaTepHaa ¢ 4 YerHslit
Merononoruueckue HCIIOJIb30BAHUEM PECYPCOB yUEOHO- ompoc,
OCHOBBI YIIPABIICHHS METOJMYECKOT0 U UHPOPMALIHOHHOTO sader
KayeCTBOM obecreyeHns AUCITUTUTHHBL,
e [loaroroBka K cave 3avyera
2. @opmupoBaHue 1 e [IpopaboTka yueOHOTO MaTepuaa ¢ 4 VerHbii
pPa3BUTHE HAYYHBIX HCIIOI30BaHUEM PECYPCOB YUeOHO- onpoc,
IIKOJI YIIPaBJICHUS METOMYECKOTO U HH(POPMAITHOHHOTO Scce,
Ka4eCTBOM obecreveH s TUCIUTUIHHBIL; saqer
e [loAroToBKa K HaIMCAHHIO ICCE;
e [loaroroBka K caue 3auyera
3. Vmpasnenue e [IpopaboTka yueOHOTO MaTepuaia ¢ 4 Vernbni
3aTpaTaMu Ha HCIIOJIb30BAaHUEM PECYPCOB yqe6H0- OIIpoC,
Ka4eCTBO METOIUYECKOr0 ¥ HH(POPMAIIMOHHOTO Henosas
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obOecreyeHns JUCLUITINHEI, urpa,
° [ToaroroBka mMaTepuanoB it 3a4cT
JOKJIa/1a 10 Pe3yJIbTaTaM JIeJIOBOM
UTPHI;
e JloaroroBka K cjade 3ayera
TToka3zarenu xauecTBa e [IpopaboTka yueOHOTO MaTepHaa ¢ 4 YcTHbIN
HCII0JIb30BaHUEM PECYpPCOB Y4eOHO- o1mpoc,
METOIUYECKOT0 ¥ HHPOPMAIIMOHHOTO 3auCT
obOecreyeHns JUCLUIIINHEI,
e ITloaroToBka K craue 3a4eTa
Ynpasienue e [Ipopaborka y4eOHOro Marepuania ¢ 4 VeTHbIf
B3aNMOOTHOUIICHHUSIMU HCIIOJIb30BAHUEM  PECYpCcOB  yueOHO- onpoc,
C OTPEOHTEIIMH METOIMYECKOr0 ¥ HH()OPMALMOHHOTO Henosas
obecreyeHns JUCLHUIIINHEI, urpa,
° [TogroToBka MaTepuayioB IS et
JOKJIaja 10 pe3yyibTaraM JIeJTOBOU
WUTPBI;
e IloaroroBka k caade 3aduera
YipasieHue e [IpopaboTtka yueOHOro Marepuaia ¢ 4 YcrHpii
Ka4eCTBOM B IPOLIECCE | UCMOIB30BAHUEM PECYpCOB y4eOHO- onpoc,
MPOEKTUPOBAHUS METOJIMICCKOT0 U MH(HOPMAITMOHHOTO Henosas
pa3paboToK o0ecrnieveHus JUCIUIINHBL, urpa,
o [loaroroBka MatepuasioB s sauer
JIOKJIaJa Mo pe3yabTaTaM JeI0BOM
UTPHI;
o IloaroroBka k ciade 3a4eTa
VYnpasienune e IIpopaborka yueGHOrO MaTepHaa ¢ 4 VeTHbIf
KauyeCTBOM B IPOIIECCE | UCIOJIB30BAaHUEM PECYpPCOB YUeOHO- ompoc,
3aKyIOK METOIMYECKOTO U MH(POPMAITMOHHOTO Koutposbna
obecreyeH s TUCIUTUIHHBIL; s pabora,
o 3a4€CT
e [loaroroBka Kk KOHTPOJIBHOU padboTE;
e [loaroroBka Kk ciade 3adeTa
VYnpasienue e [IpopaboTka y4eGHOro Marepuania ¢ 4 VeTHbIf
KaueCTBOM B IPOLIECCE | HCMOJIb30BAaHUEM PECypcoB y4deOHO- o1poc,
IIPOU3BOACTBA U METOJIMYECKOT0 M HWH(GOPMAIMOHHOTO Henosas
o0cIyKUBaHHUsI obecrieueHurs TUCIUTUTAHBI; urpa,
° [TonroroBka MatepuaioB s et
JOKJIaja 10 pe3yibTaraM JIeTOBOU
UTPHI;
e [loaroroBka Kk ciade 3adeTa
Cranpapruszanus u e [IpopabGoTka yueOHOTr0O Marepuania ¢ 4 VYernblii
cepTu(UKays B UCIOJIb30BAHUEM PECYPCOB YUeOHO- ompoc,
CHUCTEME YNPABICHUA | METOAMYECKOTO M MH(POPMAIIMOHHOTO sauer
Ka4eCTBOM oOecneueHUs TUCIUTLINHEL
e JloaroroBka K caade 3aueTa
11. YYEBHO-METO/IUYECKOE 1 UTHO®OPMAILIMOHHOE OBECIIEYUEHHUE
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a) Cnmcok peKoMeHJIyeMOH JUTePaTypbl
OCHOBHAS:

1. 3exynoB A.I'. YmpaBneHue kauecTBoM: y4eOHHMK 11t OakamaBpos/ A.I'. 3ekyHOB. -
Mocksa: U3narensctBo FOpaiit, 2019. — 475 c. - (bakanaBp u Mmaructp. AxkageMUyecKuii Kypc). -
ISBN 978-5-9916-2281-3. - Tekcr: oanekrponssiii// OBbC IOpaiir [caiit]. - URL:
https://www.biblio-online.ru/bcode/425159.

2. CamumoBa T.A. VYmpamiaenue kadectBoMm: YueO. M.: MzmarenbctBo «Owmera-JIy,
2014, 384 c.

3. Tebexun A.B. VYmpaBiaeHue kadecTBOM: Yy4ueOHWUK I OakamaBpwara U
maructparypsl/ A.B. TeGekuHn. - 2-e u3a., nepepad. u gomn. - MockBa: U3narensctBo FOpaiir,
2019. — 410c. - (bakanaBp u maructp. Akagemuyeckuit kypc). - ISBN 978-5-534-03736-4. -
Tekcr: anexkrponuslii// IbC FOpaiit [cait]. - URL: https://www.biblio-online.ru/bcode/431901.

JOIMOJTHUTECJIbHAA

1. Mazyp W.M. VYmnpapnenue KadecTBOM: y4ed. mMmocoOue [isi BY30B IO  CIIEL.
«Ympasnenue kauectBom»/ M.M. Masyp, B.JI. [llarupo. - 5-¢ m3x., crep. - Mocksa: Omera-JI,
2008. — 399 c.

2. Jlemunr D. Beixon u3 kpusuca: HoBast mapagurmMa ynpaBlieHUs JTIOIbMHU, CHCTEMaMU
u mpoueccamu [DnektpoHHslit pecype]/ O. Hdemunr; Ilep. ¢ anrm. - 7-e uza. - M.: Anbnuna
[Mabmumep, 2016. — 417c. - ISBN 978-5-9614-5264-8. - Pexum nocryma:
http://www.studentlibrary.ru/book/ISBN9785961452648.html.

3. MeToasl MeHeDKMEHTa KadecTBa [DJNEKTPOHHBIA pecypc]: MexayHap. exemec.
KypHai Juig npod. B 001. kayectBa/ PUA «Crannaptel u kadectBo». - M., 2017-2019. - ISSN
0130-6898. - Pexxum noctyma: https://dlib.eastview.com/browse/publication/80348

4. VYmupaeneHnue kadecTBOM. IIpakTukyMm: yuyeOHOe mocoOue Uil aKaIeMHUYeCKOro
OakamaBpuata/ E.A. I'opbamko [u np.]; mox pen. E.A. T'op6amiko. - 2-e u3a., ucnp. - Mocksa:
NznarensctBo FOpaiit, 2019. — 323 c. - (bakanaBp. Akagemuyeckuii kypc). - ISBN 978-5-534-
00907-1. - Texkct: osnektponubiit/ DBC IOpaitr [caiit]. - URL: https://www.biblio-
online.ru/bcode/433472.

y4eOHO-MeTOANYeCKasn:

1. JleBkuna O. HO. MeTtonuueckue ykazaHus JUIsl CAaMOCTOSITENIbHON pabOThI CTY/IEHTOB
M0 JWCHUIITNHE «YTIpaBJICHHE KAayeCTBOM» JUIS CTYJAEHTOB OakalaBpuaTa MO HAMpPaBICHUSM
24.03.04 «Asuactpoerme» u 15.03.04 «ABTOMaTM3aIMs TEXHOJIOTHYECKHUX TMPOIECCOB U
pou3BoJCTB» Bcex ¢opm oOyuenus / O. 0. Jlepkuna; Yal'V, ®MUAT. - YabsHoBck : Yal'V,
2019. - 3arn. ¢ skpana; HeonyOnmukoBaHHBIN pecypce. - DIEKTpoH. TekcToBble aaH. (1 daiin : 309
KB). - Tekcr : anexkrponnsiit.http://lib.ulsu.ru/MegaPro/Download/MObject/5031

COor;1acoBaso:

_ JNHPEKTOP HB BYPXAHOBA M. M. / s

Th COTPN THHEA FAVSMOT OHOIMOTERH

0) IIporpammHoe oOecneyeHue:

e OmnepanmonHas cucremMa Windows;
e [laket oducHbix mporpamm Microsoft Office.
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B) Ilpodeccunonanbubie 6a3bl JaHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI:

1. DaeKTpPOHHO-0MOTHOTEYHbIE CUCTEMBbI:

1.1. IPRbOOKS [DeKTpoHHBINH pecypc]: 3JIeKTPOHHO-OMOIMOTeYHass CUcTeMa/ TpyIa
komnanuii At Ilu Op Meama. - Dnektpod. mad. - Caparos, [2019]. - Pexum
noctyna: http://www.iprbookshop.ru.

1.2. FOPAHMT [DnexTpoHHbI pecypc]: 3meKTpoHHO-OHONHOTeuHas cuctema/ OO0
DnekTponnoe u3matenbctBo FOPAMT. - Duextpon. man. — Mocksa, [2019]. -
PesxxuMm mocryma: https://www.biblio-online.ru.

1.3. KoHcyabTaHT cTydeHTa [DJEKTPOHHBIA pecypc]: 3IeKTPOHHO-OMOIMOTeUHAs
cuctema/ OOO Ilomutexpecypc. - DnekTpoH. AaH. — MockBa, [2019]. - Pexum
noctyna: http://www.studentlibrary.ru/pages/catalogue.html.

1.4. Jlanb [DnekTpoHHBIN pecypc]: 3MeKTpoHHO-OubmuoTeunas cucrema/ OO0 3BC
Jlanb. - Onexrpon. pnan. — C.-Ilerepoypr, [2019]. - Pexum pgocryna:
https://e.lanbook.com.

1.5. Znanium.com [DneKTpOHHBIA pecypc]: 3JIEKTPOHHO-OMONIMOTEYHAs CUcTeMa/
OOO 3unanmym. - OnekTpoH. naH. — Mocksa, [2019]. - Pexum pgocryna:
http://znanium.com.

2. KoncyabrantIlimoe [DnekTpoHHBIH pecypc]: chpaBouyHasi mpaBoBasi cucTeMa/

Komnanus «KoncynpranT [Lmtocy. - Dnektpon. aas. - Mocksa: Koncynpsrantlintoc, [2019].

3. baza naHHBIX NMePUOAUYECKUX WU3JaAHMIl [DICKTPOHHBIA pecypc]: IIEKTPOHHBIC
xypaainsl/ OOO WBUC. - Dnektpon. npaH. - Mocksa, [2019]. - Pexum npocryna:
https://dlib.eastview.com/browse/udb/12.

4. HaumoHaJbHasl 3JIeKTPOHHAs OuO/MoTeKa [DJIEKTPOHHBIM pecypc|: dIEKTpOHHAs
Ooubnuoreka. - DNeKTpoH. naH. — Mocksa, [2019]. - Pexxum noctyna: https://H30.pd.

5. DaekTpoHnasi OumOaumoreka auccepramuii  PI'b  [Daextponssii  pecypc]:
anekTpoHHast 6ubnuoreka/ ®I'BY PI'b. - Dnektpon. nan. — Mocksa, [2019]. - Pexxum nocrymna:
https://dvs.rsl.ru.

6. ®enepaibHble HHPOPMALMOHHO-00pa30BaTe/IbHbIE OPTAJIbI:

6.1. Undopmanmonnas cucrtema EnuHOE OKHO JlocTyma K 00pa3oBaTelbHBIM pecypcam.
Pesxxum noctyna: http://window.edu.ru.

6.2. ®enepanpublii  mopran  Poccuiickoe  oOpazoBanme.  Pexmm  goctyna:
http://www.edu.ru.

7. Obpa3oBaTesbHble pecypesl Yal'y:

7.1. Dnexrponnas oubnuorexa Ynl'Y. Pexxum nocryna: http:/lib.ulsu.ru/MegaPro/Web.

7.2. O6pazoBarenbHbiil moptan Yul'Y. Pexum nocryna: http://edu.ulsu.ru.

8. Ilpodeccuonanbubie HHGOPMALIMOHHBbIE PeCypChI:

8.1. Marepuaisl 0 MEHEKMEHTE KadecTBa. Pexxum focryma: http://quality.eup.ru.

8.2. M3narenscTBO «CTaHAapThI U KauecTBOY». PeskxuM moctyma: http://www.stq.ru.

CoraacoBano: ; ‘ 5

12. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITIMHBI

Aynutopun s TPOBEACHUS JEKIMM W CEMUHAPCKUX 3aHATUM, JUIsi TPOBEICHHS
TEKYIIETO KOHTPOJISA U TPOMEKYTOUHOU aTTECTAUH, KypCOBOI'O TPOCKTUPOBAHUS, IPYIIIOBBIX U
WHJUBUTYaJIbHBIX KOHCYJIbTALIUM.
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AynuTOpUN YKOMILJIEKTOBaHbl CHEIUAIU3UPOBAHHONW MeOenblo, Yy4eOHOM JTOCKOM.
Aynuropun i TPOBEACHHS JEKIUN 00OpPYJOBaHBI MYJIbTUMEIUWHBIM O000pYHAOBaHUEM IS
npenocrabieHuss uHGopmanuu Oonbiioil aymutopuu. IlomemieHuss IIsi CaMOCTOSITENBHOMN
pabOThl OCHAILlEHbl KOMIIBIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO IIOAKIIOUYEHUS K CETU
«utepHer» M obecredeHWeM JAOCTyNa K 3JIEKTPOHHON HHQPOpPMAIMOHHO-00pa30BaTeIbHON
cpeze, MEKTPOHHO-OMOIMOTEYHOH crucTeMe.

13. CIHIEHMAJIBHBIE YCJOBUA 1JISA OBYUYAIOIIUXCA C
OI'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbAA

B cinysae HeoOXomumocTH, OOydYalOMIMMCS W3 YWCHA JIMIl C OTrPaHMYCHHBIMU
BO3MOXKHOCTSIMH 3JI0OPOBbsi (TI0 3asBJICHHUI0 OOYyYarolierocsi) MOTYT NpeJiaraTthCs OJHU W3
CIICAYIOIIMX BapUaHTOB BOCHPHUATHS HHPOPMAIMA C YYETOM WX HHIAWBUAYAIbHBIX
MCUXO(PU3NIECKIX OCOOCHHOCTEH:

— JUIS JIMII C HapyIICHUSMH 3pEHHS: B TEYaTHOM (hopMe YBEIMYCHHBIM IIPU(PTOM; B
dbopme 3IEeKTPOHHOTO JOKYyMEHTa; B ¢dopme aynuodaiina (mepeBo] yueOHbIX MaTepuajoB B
aynuodopmar); B mnevaTHOW ¢opme Ha si3bike bpaiiiisi; MHIMBHIya bHbIE KOHCYJIBTAI[UH C
NpUBJICUCHHEM TH(IIOCYPIOTIEPEBOUNKA; HHIUBUAYAIbHBIC 3aaHUsI U KOHCY/IbTAIIUH;

— JUIs JIMIl C HapYIICHUsSMHU CiyXa: B me4datHoil dopme; B (opme 31eKTpOHHOTrO
JOKYMEHTA; BU€OMATEPHAJIbl C CYOTUTPaMU; HHIUBUAyaIbHbIC KOHCYJIbTAIIMH C TIPUBJICUYCHHEM
CYpJIOTIEPEBOUMKA; UHANBUyAIbHbIC 3a]JaHHUS U KOHCYJIbTAIIUY;

— JUIS JUI] ¢ HapyIICHHSMH OIOPHO-JBUTATEILHOTO alliapaTra: B Me4aTHOH ¢opMme; B
dbopMe SIEKTPOHHOTO JOKyMEHTa; B ¢opme ayauodaiiia, WHIUBUAyaTbHBIC 3aJaHUS U
KOHCYJIbTAI[HH.

Pa3pa6orunk L

7 JAOLEHT 0.10.J/IeBkuHa
(noonucw) (Oonncrocmo) (@H0)
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